
Free helpline 24/7

When you suspect that someone you care about is experiencing gambling harm, the way you approach 
the situation needs to be delicate. It’s important that your loved one knows that they can have a safe 
conversation with you, without being shamed or judged. Gambling habits often stem from people trying to 
escape other challenges in their life such as abuse, loneliness, financial distress, or depressive feelings. 
To help someone help themselves, we’ve put together some guidance on where to begin.

Speak to one of our experienced team for further guidance on how to have this conversation. 

And remember, this can be challenging ! You can access support in your own right by 

contacting us on the number below.

Dos Don’ts

Educate yourself
Do your research and 

learn about gambling before 

starting a conversation

Listen
Spend time really 

listening to your loved one 

without judgement

Encourage support
Provide information 

on support and resources 

available and how they 

can be accessed

Timing 
Do not have the 

conversation while fighting, 

in the ‘heat of the moment’ 

or while under the influence 

of drugs or alcohol

Judge 

Avoid making 

judgements, blaming or 

lecturing - people are more 

likely to hide their habits when 

they are feeling shamed 

or embarrassed

Be patient
Try to understand that 

this may be complex 

and take time

Choose the 
environment

Pick a place where you are 

both comfortable and a time 

when emotions are not 

already heightened

Fix it 
It is not your job to 

‘fix’ the problem or 

to be the expert

Fund or support 
Don’t give the person 

money, gamble with them 

or support their access 

to gambling

Justify or minimise 

It is not helpful to deny, 

justify or minimise the 

person’s gambling to 

yourself, others 

or the person
Force action 

It is important that 

the person chooses to get 

help on their own accord 

and not out of guilt

Starting a conversation


